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* Propose tougher laws to combat cyber attacks
against information systems in 2010 and make pro-
posals by 2013 on related rules on jurisdiction in cyber-
space at European and international levels.

The European Commission will also support hotlines where
children and parents could report illegal content online
and work with EU countries to offer teaching online safety in
schools.

Under the EU’s updated telecoms rules, operators and ser-
vice providers are obliged to notify breaches of personal data
security. The ongoing review of the EU’s general data protec-
tion framework will also explore a possible extension of the
obligation to notify data security breaches.

* Fast and ultra fast internet access

Europe needs widely available and competitively-priced fast
and ultra fast internet access. The EU aims to bring basic
broadband to all Europeans by 2013 and to ensure that, by
2020, (i) all Europeans have access to much higher internet
speeds of above 30 Mbps and (ii) 50% or more of European
households subscribe to internet access above 100 Mbps.

Dlgltal Agenda
1

01011101110000100
for‘ Eur‘ope

Internet for all

| | I =

2013 }0{0 B
100%  100% 50%
internet coverage of households/ K ;:
coverage 230Mbps  take-up of

=100Mbps

To reach these ambitious targets it is necessary to develop
a comprehensive policy, based on a mix of technologies, fo-
cusing on two parallel goals: on the one hand, to guarantee
universal broadband coverage (combining fixed and wireless)
with internet speeds gradually increasing up to 30 Mbps and
above. On the other hand, the goal is, over time, to foster the
deployment and take-up of next generation access networks
(NGA) in a large part of the EU, allowing ultra fast internet
connections above 100 Mbps.

The Digital Agenda will for example:
» Ensure that by 2020 all Europeans can have access
to much faster internet, as set out in the EU targets.

In 2010 The European Commission will present a com-
munication on broadband which will lay out a common
framework for actions at EU and Member State level,
including exploring how to attract capital for investment
through credit enhancement (backed by the EIB and
EU funds), an ambitious European Spectrum Policy
Programme and a Recommendation to encourage in-
vestment in competitive Next Generation Access net-
works.

* Research and innovation

Given that ICT contributes to the total value-added in Euro-
pean industrial strengths such as automobile (25%), consum-
er appliances (41%) or health and medical (33%), the lack of
investment in ICT R&D threatens the entire EU manufactur-
ing and service sectors.

The investment gap is related, firstly, to weak and dispersed
public R&D effort. For instance, the EU public sector spends
less than € 5.5 billion per year on ICT R&D, far below the
levels of competing economies. Secondly, market fragmenta-
tion and widely dispersed research funding limit the growth
and development of ICT innovative businesses, notably
SMEs. Thirdly, Europe is slow in the uptake of ICT-based in-
novations. While social changes like an ageing population or
environmental crisis are major drivers of innovation, Europe
makes little use of procurement of innovation and R&D to im-
prove quality and performance of its public services.

To tackle these problems,

the Digital Agenda will for example:

* Leverage more private investment through pre-com-
mercial procurement and public-private partnerships,
by the use of structural funds for research and innova-
tion and by maintaining a pace of 20% yearly increase
of the ICT R&D budget at least for the duration of the
7th Framework Programme for Research (FP7).
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The Commission will also develop ‘light and fast’ ways
for SMEs and young researchers to access EU fund-
ing for ICT research. The Commission has urged EU
Member States to double annual public spending on ICT
R&D from €5.5 billion to €11 billion (including EU pro-
grammes) in ways that will leverage an equivalent in-
crease in private spending from €35 billion to €70 billion.

* Digital skills, literacy and e-inclusion

As more daily tasks are carried out online, from applying for
a job to paying taxes or booking tickets, using the internet
has become an integral part of daily life for many Europeans.
Over half of Europeans (250 million) go online every day but
150 million Europeans — some 30% - have never used the
internet. Often they say they have no need or that it is too
expensive. This group is largely made up of people aged 65
to 74 years old, people on low incomes, the unemployed and
the less educated.
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In addition, Europe is suffering from a growing professional
ICT skills shortage and could lack the competent practition-
ers to fill as many as 700,000 IT jobs by 2015.

These failings are excluding many citizens from the digital so-
ciety and economy and are holding back the positive impact
that ICT can have on productivity growth.

To tackle these problems,

the Digital Agenda will for example:

 Bridge the digital skills gap by promoting greater coor-
dination of ICT skills initiatives at Member State level,
especially by proposing digital literacy and compe-
tences as a priority of the European Social Fund.

» Promote the supply and demand of ICT skills in the
labour market by developing tools by 2012 to identify
the competences of ICT practitioners and users, so
that companies seeking employees with particular ICT
skills can easily compare their skills .

The Commission, based on a review of options, will also
make proposals by 2012 to ensure that websites providing
public services are accessible to all citizens, including
the elderly and persons with disabilities, by 2015.

¢ ICT-enabled benefits for society

Smart use of technology and exploitation of information will
help us to address the challenges facing society like climate
change and the ageing population.
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Using and applying ICTs is critical to help Europe face future
challenges such as supporting an ageing society, climate
change, reducing energy consumption, improving transporta-
tion efficiency and mobility, empowering patients and ensur-
ing the inclusion of persons with disabilities.

To tackle these problems,

the Digital Agenda will for example:

» Ensure that the ICT sector leads the way on report-
ing its greenhouse gas emissions, by making sure
that by 2011 a common methodology has been adopt-
ed, opening the way for other energy intensive sectors
to follow.

» Setup wide-scale pilot actions that give Europeans
secure online access to their medical health data
so that wherever they are, they can also give doctors
access to their medical record.

* Increase safety and medical assistance to Europeans,
for instance in an emergency abroad, by defining a
minimum set of health information to be included
on patient records that can be accessed electroni-
cally anywhere in the EU.

* Improve online access to the wealth of European cul-
tural heritage by proposing a sustainable model for
financing for the EU public digital library Europe-
ana and for digitising Europe’s culture works.
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» Make e-Government an everyday convenience for Eu-
ropean citizens and businesses by establishing a list
of common cross-border services that allow busi-
nesses and citizens to operate independently or live
anywhere in the EU and by setting up systems of mu-
tual recognition of electronic identities.

These and many more actions make the Digital Agenda an
ambitious action plan for the coming years.

(Source: EUROPA Press release:
http://europa.eu/rapid/pressReleasesAction.do?reference=MEMO/
10/200&format=HTML&aged=0&language=EN&guiLanguage=en)

Key Performance Targets
of the Digital Agenda

These indicators are mainly drawn from the “Benchmarking
framework 2011-2015” endorsed by the EU Member States in
November 2009.

1. Broadband targets:
Basic broadband for all by 2013: basic broadband coverage
for 100% of EU citizens.

(Total DSL coverage (as % of the total EU population) was at 93% in December
2008.)

Fast broadband by 2020: broadband coverage at 30 Mbps
or more for 100% of EU citizens.
(23% of broadband subscriptions were with at least 10 Mbps in January 2010.)

Ultra-fast broadband by 2020: 50% of European house-
holds should have subscriptions above 100Mbps.

2. Digital Single Market:
Promoting eCommerce: 50% of the population should be

buying online by 2015.
(In 2009, 37 % of the individuals aged 16-74 ordered goods or services for pri-
vate use in the last 12 months.)

Cross-border eCommerce: 20% of the population should
buy cross border online by 2015.

(In 2009, 8 % of the individuals aged 16-74 ordered goods or services from sell-
ers from other EU countries in the last 12 months.)

eCommerce for business: 33% of small and medium enter-
prises should conduct online purchases/sales by 2015. (Dur-
ing 2008, 24% and 12% of enterprises was, respectively, purchasing/
selling electronically, for an amount equal to or greater than 1% of the
turnover/total purchases.)

Single Market for telecoms services: the difference be-
tween roaming and national tariffs should approach zero by
2015.

(In 2009, the roaming average price per minute was 0.38 cents (call made) and
the average price per minute for all calls in the EU was 0.13 cents (roaming
included).

3. Digital inclusion:
Increase regular internet use from 60% to 75% by 2015 and

from 41% to 60% for disadvantaged people.
(figures are for 2009)

Halve the proportion of population that has never used the

internet by 2015 (to 15%).
(In 2009, 30% of individuals aged 16-74 had never used the internet.)

4. Public services:
eGovernment by 2015: 50% of citizens using eGovernment,

with more than half of them returning filled in forms.

(In 2009, 38% of individuals aged 16-74 had used eGovernment services in
the last 12 months, and 47% of them used eGovernment services for sending
filled forms.)

Cross-border public services: by 2015 online availability of
all the key cross-border public services contained in the list to
be agreed by Member States by 2011. (No baseline)

5. Research & Innovation:

ICT R&D increase: Double public investment to €11 billion.
(ICT government budget appropriations or outlays on R&D (ICT GBAORD) was
5.7 billion nominal euros in 2007.)

6. Low Carbon Economy:
Promotion of low energy lighting: By 2020 at least 20%
overall reduction in energy use on lighting.

For more information see the "Benchmarking frame-
work 2011-2015” available here:
http://ec.europa.eu/information_society/eeurope/i2010/docs/
benchmarking/benchmarking_digital_europe_2011-2015.pdf.
This is a conceptual framework for collection of statistics on
the information society as well as a list of core indicators for
benchmarking.

(Source: EUROPA Press release: http://europa.eu/rapid/
pressReleasesAction.do?reference=MEMO/10/200&format=HT
ML&aged=0&language=EN&guiLanguage=en)
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